
CALIFORNIA BROKER FEE DISCLOSURE & AGREEMENT 

This disclosure was prepared by the California Insurance Commissioner. Please READ IT 
CAREFULLY! 

I. Do not sign any broker fee agreement unless all of its blank lines and spaces have been
filled-in and you have read this entire document and the agreement carefully.

II. Your insurance broker represents you, the consumer, and is entitled to charge a broker
fee if he/she chooses. This fee is not set by law, and may be negotiable between you and
the broker.

III. It is illegal or improper for an insurance broker to charge you a fee for placing coverage
solely with the California Automobile Assigned Risk Plan or the California FAIR Plan. Fees
may be charged for placement of other coverages.

IV. Broker fees are often non-refundable even if you cancel your coverage. Refer to your
broker fee agreement to see if your broker fee is non-refundable. However, you may be
entitled to a full refund of a broker fee if your broker acted incompetently or dishonestly.
Unresolved disputes over non-refunded broker fees can be forwarded to the Department of
Insurance for review.

V. You are entitled to obtain and keep a completed copy of this disclosure and any broker
fee agreement you sign.

VI. Your broker may receive commission from insurance company(ies) for placing your
insurance. This commission may be paid to your broker by the insurance company(ies) in
addition to any broker fee you pay.

VII. If you will be paying your premium in installments to a finance company, by law you
must receive a copy of a premium finance disclosure and agreement. Be sure to obtain and
read those documents before signing a premium finance agreement. Also, ask the broker if
the insurer oƯers its own installment payment plan. Insurer installment plans are often
cheaper than premium financing through a separate premium finance company.

VIII. If your broker is placing automobile coverage, your broker must provide you with a copy
of the current Department of Insurance Automobile Insurance pamphlet. If your broker is
placing residential coverage, your broker must provide you with a copy of the current
Department of Insurance Residential Insurance pamphlet. By signing this disclosure you
acknowledge receipt of the appropriate pamphlet(s).

Client initials:_________ MJR



BROKER FEE AGREEMENT 

1. Parties to the agreement

This agreement is between you, ________________________________ (“you”), 

and WOWS Insurance Services LLC, California Department of Insurance License #6011634 
(“WOWS”). 

2. Our Role

You are appointing WOWS to be your insurance broker of record. This means we’ll be your 

representative for placing and servicing your insurance policy. 

3. When this starts and ends

This agreement begins on _____________ and will remain in eƯect unless either of us decides 
to end it. 

4. Our Fees

For the services we provide, you agree to pay WOWS the following fees: 

WOWS Broker Administration Fee __________ 

Inspection Fee $0 

The WOWS Broker and Inspection Fees are NOT refundable. 

5. Third-Party Charges

There will not be any fees charged by others (besides WOWS or the insurance company we 
work with) related to your insurance placement. If that changes, we’ll let you know. 

____________________________________  __________________________ 
Client Signature          Date 

____________________________________  __________________________ 
Broker Signature  Date 

Cantrice Court COA

08/28/2026

$1,225

Mark J. Reynders 08/28/2026 04:11PM US/Pacific



 Document Completion Certificate

Document Reference:  052b7ff2-ad4b-4520-b962-595c04f17ab8

Document Title:  Cantrice Court Broker Fee

Document Region:  Northern Virginia

Sender Name:  Insurance Brokers West

Sender Email:  e-sign@ibwins.com

Total Document Pages:  2

Secondary Security:  Not Required

Participants:

1. Mark Reynders (ctreynders@aol.com)

2. Barbara Richardson (barbara@ibwins.com)

CC:

BAR - Barbara Richardson (e-sign@ibwins.com)

Document History

Timestamp Description

08/28/2026 09:52AM
US/Pacific

Sender downloaded document.

08/28/2026 09:54AM
US/Pacific

Document sent by Insurance Brokers West (e-sign@ibwins.com).

08/28/2026 09:54AM
US/Pacific

Email sent to Mark Reynders (ctreynders@aol.com).

08/28/2026 09:54AM
US/Pacific

Email sent to Insurance Brokers West (e-sign@ibwins.com).

08/28/2026 09:56AM
US/Pacific

Document viewed by Mark Reynders (ctreynders@aol.com).
98.152.194.12
Mozilla/5.0 (iPhone; CPU iPhone OS 18_7 like Mac OS X) 
AppleWebKit/605.1.15 (KHTML, like Gecko) Version/18.7.5 Mobile
/15E148 Safari/604.1

08/28/2026 09:57AM
US/Pacific

Document viewed by Mark Reynders (ctreynders@aol.com).
98.152.194.12
Mozilla/5.0 (iPhone; CPU iPhone OS 18_7 like Mac OS X) 
AppleWebKit/605.1.15 (KHTML, like Gecko) Version/18.7.5 Mobile
/15E148 Safari/604.1

08/28/2026 09:57AM
US/Pacific

Document viewed by Mark Reynders (ctreynders@aol.com).
98.152.194.12



Mozilla/5.0 (iPhone; CPU iPhone OS 18_7 like Mac OS X) 
AppleWebKit/605.1.15 (KHTML, like Gecko) Version/18.7.5 Mobile
/15E148 Safari/604.1

08/28/2026 04:10PM
US/Pacific

Document viewed by Mark Reynders (ctreynders@aol.com).
174.218.81.243
Mozilla/5.0 (iPhone; CPU iPhone OS 18_7 like Mac OS X) 
AppleWebKit/605.1.15 (KHTML, like Gecko) Version/18.7.5 Mobile
/15E148 Safari/604.1

08/28/2026 04:11PM
US/Pacific

Mark Reynders (ctreynders@aol.com) has agreed to terms of 
service and to do business electronically with Insurance Brokers 
West (e-sign@ibwins.com).
174.218.81.243
Mozilla/5.0 (iPhone; CPU iPhone OS 18_7 like Mac OS X) 
AppleWebKit/605.1.15 (KHTML, like Gecko) Version/18.7.5 Mobile
/15E148 Safari/604.1

08/28/2026 04:11PM
US/Pacific

Signed by Mark Reynders (ctreynders@aol.com).
174.218.81.243
Mozilla/5.0 (iPhone; CPU iPhone OS 18_7 like Mac OS X) 
AppleWebKit/605.1.15 (KHTML, like Gecko) Version/18.7.5 Mobile
/15E148 Safari/604.1

08/28/2026 04:11PM
US/Pacific

Email sent to Barbara Richardson (barbara@ibwins.com).

08/28/2026 04:13PM
US/Pacific

Document viewed by Barbara Richardson (barbara@ibwins.com).
23.240.146.232
Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 
(KHTML, like Gecko) Chrome/152.0.0.0 Safari/537.36 Edg/152.
0.0.0

08/28/2026 04:13PM
US/Pacific

Barbara Richardson (barbara@ibwins.com) has agreed to terms of 
service and to do business electronically with Insurance Brokers 
West (e-sign@ibwins.com).
23.240.146.232
Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 
(KHTML, like Gecko) Chrome/152.0.0.0 Safari/537.36 Edg/152.
0.0.0

08/28/2026 04:13PM
US/Pacific

Approved by Barbara Richardson (barbara@ibwins.com).
23.240.146.232
Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 
(KHTML, like Gecko) Chrome/152.0.0.0 Safari/537.36 Edg/152.
0.0.0

08/28/2026 04:13PM
US/Pacific

Document copy sent to Mark Reynders (ctreynders@aol.com).

08/28/2026 04:13PM
US/Pacific

Document copy sent to BAR - Barbara Richardson (e-sign@ibwins.
com).

08/28/2026 04:13PM
US/Pacific

Document copy sent to Barbara Richardson (barbara@ibwins.
com).

08/28/2026 04:13PM
US/Pacific

Document copy sent to Insurance Brokers West (e-sign@ibwins.
com).


		2026-08-28T23:13:24+0000
	Formstack Sign application
	Formstack Sign document certification




